
PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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- - _.. -SWBT I
_AIIClECsl
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~~"~-~~~~~:"~s:-~~:,"·""r:-"""mw " "m~_~ ,_m-~-:

Jan·99 ~ 30 0 0.0% 3.0% ·0.97 ::

Feb-99 174 1 0.6% 3.3% ·2.00 ij 8.0%

Mar·99 110 12 10.90/0 35% 4.18 ~:

Apr-99 178 3 1.70/0 3.1% ·1.08 :: 8.0%

May-99 285 13 4.6% 38% 20.'8772 ..::.:
Jun-99 100 9 9.0% 3.8%

:. 4.0%
Jul-99 113 5 4.4% 2.5% '01.'2381 ~.,.:

AU9-99 205 7 3.4% 3.8% .

Sep-99 144 4 2.8% 3.5% -0.47 i: 2.0%

Oct-gg 387 27 7.0% 3.3% 399 I
Nov-99 459 14 3.1% 2.9% 020 :~ 0.0% 0> 0> 0> 0> 0> 0> 0> 0>

. Dec-99 .' 636 39 6.1% 2.8% 5.00 :~ ~ ~ ~ ! t ~ ~ % ! ~ ~ ~

f:·":·:;~:·~~::~~;!'Ir·:·:·:·:·:·.·:·:·~;~~:~·r:·:···:·:':':':":''':'i:~:'J:':':':':':':':':':':'~::~~':r::':':·:·::·:·::·:·~::~:~U~i;l~l:fil~l~lli.:l:fl!::~:: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ,
.~-'~~'~,~~:E~:~'::=l ::: .
j Jan-99:~ DOnia 1.8% Base<10::

Feb-99 :: DOnia 0.7% BBaassee: 1100 ':j::i 10.0%
Mar-99 :: DOnia 1.6% 80%

Apr-gg . DOnia 1.0% Base < 10 .:

May-99 : 18 0 0.0% 14% .0.51:~ 80%

Jun-gg :: 16 1 63% 1.3% 1.64 ::

Jul-99 :: 3 0 0.0% 0.7% Base < 10:: 4.0%

Aug-99 :. 53 5 9.4% 1.9% 3.64 ~:

Sep-gg : 32 4 12.5% 2.0% ~:: !.i:. 2.0% .' _ _ __

Oct-gg .: 16 1 6.3% 2.8% 0.0% +-................--+-+--+--4~-+--+--+--4~~

G~~~t~cicf~~ ... '""".m~"."~J, ..,~,! ..""~"..~"tm'~"~_~"~_.....,...,..._.," ."
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

'.

il Measurement f: All GLEGs SWaT :: 8.0%
il No. 59 ~, No. of # Trouble % Trouble % Trouble Z-Value:,

::,::",~:~r:r::'::~~::::'~,i Girc~::: Repo:~ Repo~: Repo~: ~.~~ !1 :::

Mar-99:: 1.653 82 5.0% 3.0% 4.74:: 5.0%

Apr-99 ,: 2,435 97 4.0% 2.9% 3.01:' 4.0%

May-99 : 2.825 113 4 0% 3.4% 1.69 ::

Jun-99 ~~ 2,991 74 2.5% 3.1% -1.96:: 3.0% . - -. - .. - - ...-

A~~:: j! ~:: :: ~:: ~~: _~~:: 2.0%

Sep-99: 2.977 74 2.5% 3.0% -1.69:: 1.0%

Oct-99 :: 2.036 89 4.4% 2.9% 392 !
Nov-99 : 2.420 89 3.7% 3.1% 1 58:: 0.0% Ol

. Dec-99. 2.499 88 3.5% 2.9% 1:69 ~~ ~ ~ ~ i t ~ ~ ~ 1 m ~ ~

~:···:·:·:;·~:·~:~:·:i~;!·.~r.·:·:·:·:·.·:~i:~;~:·r:·::·:·.~·:·:~·:·:·:·~i:·r:·:·:·:·:·:·:·:·:·:·:·~::~:~r:·:·:·:·:·:·::·:·:·:·~:~K~I~:i:~:I~~~::~:*ili:i:i:~I ~ ~ ~ .. _. ~ ~ ~ ~ ~ ~ ~ ~ ~.._ .
IJJ"'~~~~~;,~';~~:~~:~::::]··:::···· .,

Feb-99 :: 75 3 4.0% 1.2% 2.08:: 80.0%

Mar-99' 116 1 0.9% 2.7% -1.20 :

Apr-99:· 224 4 1.8% 1.1% 086!; 60.0%

May-99;; 180 4 2.2% 2.1% 012 ::

Jun-99.: 164 18 11.0% 33% 497 ::.: 40.0%
Jul-99 ~ 611 16 2.6% 2.3% 054 ::

AU9-99 ;; 403 14 3.5% 2.6% 0.95 ":'.'
. 20.0%

Sep-99,: 134 0 0.0% 2.2% -1.75 ,: ....

Oct-99;; 132 4 3.0% 2.1% 0.69:! ~__~ --.

::::: ::~ ~ ~:: ~~: ~.~~I 00% ~ ~ ~ i t ~ ~ % ~ ~ g; ~
~r:·::·§:~~·:·~~~I:~·:::··::·:::::::::X~~i.I:··:·::::·:::·::·::>:~:~:·:r:·::·::·:::::·::·:::~'~~r::.::::·:·::··:··:::;:·~~:li~:~~:~~~;~:Ii.~~:fi - ~_ : ~ ~ ~ ~._ ~ : ~ ~ : -.w .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Houston

Percent Trouble Reports on N,T,C Orders within 30 days

I
.... --SWBT I:
-+--All CLEes I:

Jan-99 :

~:~::: .; ~: ~ ~:: :~: _~~~ 1
100

%
• < &~

~:~:: I! ;: ~; 1~~: ;~: :~;:I 6.0% 1~~:~:Ecsl
Jul-99 ~~ 1.512 41 2.7% 2.7% -oDd 4.0% • " ...

;:! :~ ~: :: ::~EI2"----- -

Nov-99 :. 2.365 139 5.9% 3.5% 634 ij 0.0% ~.. Q) Q) Q) Q)

. Dec·99. 2.516 207 82% 3.5% 1293 :, ~ ~ '" ! ~ ~ ~ ~ 6. ~ '!' J
l:':':':~'~:~~::!;;;lr:':"::':':;'~:;'~:;"r:":':':':·:·::·:·:·:·!.~~]:·:·:·:·:·::·:·:···::·;,·:~r:·.·:·:·:·:·::·:·:·:·~::;~li~mll!1!Uiiliiil ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..• -~;"~~~~;-;~~:-~~--:l---::- --- ------------------------------------------ ------------------ ------------ ----- -- -- --------------------------------

Jan-99 " DOnia 1.5% Base < 10 ~

F b-99 ( DOni 1 8% Base < 10 j 20.0%

M:'-99 ij 49 0 O~ 21% -103 j
Ap,.99 ': 53 4 7.5% 1.7% 3.14 ~ 15.0%

May.99 :: 53 6 11.3% 2.9% 3.37 ;

Jun·99 .: 46 13 28.3% 2.4% 9.82:: 10.0%

Jul-99 :: 188 5 2.7% 3.2% -0.37 i
Aug-99.: 200 3 1.5% 34% ,'.45 :~

Sep-99,: 104 3 2.9% 2.5% 00',25'1 :..:., 5.0%
Oct·99 := 62 3 4.8% 4.5%
N 99' 8 1 125% 21% Base<10:: O.O% ...- ..._f--"""".....;-_+--+--+---+--+--+--l
ov-. ":: ~~~g~~g_,~~m~~

Dec·99.: 71 1 1.4% 2.2% -045,' "'.D - is. >- '" ::> '" Q. t> > u

:r::·::.;X:~~:::~~~Ir:·:::·:·::::.::::·:·:~~··r:···:·:·.·:::·:::·:::·::·~~·:r::·:::·:::'····:···Xi.~r:·:::::·::··::·:::~::~·~:llt~iili~i~iilifJ,t '.' ~ : ~ : ,.~.., ~ ~ : : ~ ,~ ~.. · w·· , , ,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

South Texas

Percent Trouble Reports on N,T,C Orders within 30 days

il Measu.rement :: All CLECs SWBT :: 12.0%
,1 No 59 :: No. of # Trouble % Trouble % Trouble Z·Value ::

/""~":':l::,:,::,::,t~:~,::~,}~:~~: Circuits Reports Reports Reports :' 10.0%

Jan·99 i 19 2 105% 3.5% 1.68 ;

Feb·99: 46 0 0.0% 3.3% .1.25~: 8.0%

Mar·99 103 1 1.0% 3.3% ·1.31 .~

Apr.99 150 2 13% 30% ·1.19 j:
May.99 218 5 2.3% 35% .0.99 i~ 60%

Jun·99 126 8 6.3% 3.3% 1.91 ::
4.0%

Jul·99 176 4 2.3% 2.1% 0.12 ::

Aug·99 340 16 47% 3.8% 0.92 ij 2.0%

Sep-99, 334 10 3.0% 34% ·0.36 :~

Oct·99 ~ 327 15 4.6% 3.4% 1.20 ::
Nov.99 ; 237 7 3.0% 3.3% .0.28,. 0.0% -I--..,:.-+_....,-----+--+--+--+--+--+_~

Dee-99 ~ 217 5 2.3% 3.0% -0.63 jj ~ ~ ~ ! t ~ ~ % i ~ ~ ~

I::· ;~···~~: ..~;~;·'l:···::·:·:·:·:··>:~:;:l:·:·.·::·:·:·:·::·:·:·>~:I:·:·:·:·."·:·:·:·::~·;~~r:·:·:·:·::·:·:·:·::·~:~I:j![jj!ij::HH~jl~~j: ~ ~ .. ~ .~ ~ ~ ~ ~ ~ ~ ~ ~ :

Ol Ol Ol Ol Ol Ol Ol Ol
Ol Ol ~ ~ Ol

~
Ol Ol

;.. <:: '5 Ol Q. ~ ".. ::0 .., :> " "~
.., < I/) z 0

I····· -SWBT I
I_AIICLECsl
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

No. of
Circuits ~,~::~ ~;; -:::~' ''''~ I::

DOnia n/a Base < 10 1 30.0%

Feb-99 DOnia nJa Base < 10 !!
Mar-99 0 a nJa nJa Base < 10:: 25.0%

Apr-99 1 0 0.0% nJa Base < 10 ~ 20.0%

May-99 8 0 0.0% nJa Base < 10 ::

Jun-99 :; 4 1 25.0% nla Base < 10; 15.0%

Jul-99 j' 20 1 5.0% nla n/a i 10.0%

AU9-99 ~ 32 3 9.4% 3.6% 1.701

Sep-99!: 48 4 8.3% 47% 1.17 i 5.0%

Oet-99~: 93 14 15.1% 5.4% 3.75 :;

Nov-99!' 86 25 29.1% 3.5% 10.44 i: 0.0%

: Dec-SS :~ 67 23 34.3% 4.7% 9.53 :" ~ ~

i[·:·:.;~···~:~:·:·!~~·;·lr·:·:·:··:·:·:·:·:·:·:~?··r:·:·:·:·:·:·:·:·:·:·:·:·::~~·:·r:·:·:·.·:·:·:·:·:·:~·~::~~l!iim~i;~*ii:i;j)imimM~jmilj~~ii*~jml ~ ~

0>
0>
C
~...,

0>
'"!
:;...,

8l
0.
CD

<J)

0>
0>

"~

•.~~~~~~m·~;~":E;":::::l···;:········
Jan-99 : 0 0 nJa nJa Base < 10 j: 5.0%

Feb-99 ': DOnia n/a Base < 10 1: 4.0%

Mar-99 1 0 0 nla nJa Base < 10 ~

Apr-99 : DOnia n/a Base < 10 I 3.0%

May-99 ; a a nla n/a Base < 10 ,:

Jun·99 :. a a nla n/a Base < 10 jj
.: 2.0%

Jul·99 : a a nla nJa BaBasese« 1100 oj)
AU9·99 ,. 0 0 nJa 3.6%

sep-99 ;' 0 a nla 4.7% Base < 10 i 1.0%

~=::: 1 ~ ~ ~: ::: ::: ~~ loa'll. 8! 8! 8! 8! 8! 8! 8l 8! 8! 8l 8! 8l

Dec-99 : 0 0 n..I.a...........•. 4..;.r.l~r1f.;~.:.~.:r.:..~.,.l..~.r.r.1~.•~.tS..::.e <.•.1..~..:,..::.:.....•....•.....•..~.........•..~..•......::E..

i

<.ii ::E..~ ...,.§•••••••••:;.:>••..........<.~ ~ 8. ~ ~:j::···::::;:~::~·~:·:~~~;:·~t.··:·:·.:.·.:·:·:··::::::··::·~I:.:·:.:·:::·:::··:·::.·::·:·YI::·:·:·':··:·:·::···:···.:·~!.;l~T~···· '.'" .., '.' .

• ~"::. ~::= ::~~ -,:;:. ,,,,,. ;,,~
! Jan-99; 10 1 10.0% 6.5% -00.'6421 :.:t:~.; 20.0%

Feb·99 ;: 23 0 0.0% 16%

Mar-99:: 19 1 5.3% 1.8% 0.81;' 15.0%

Apr-99 ;' 9 2 22.2% 29% Base < 10 )j

May-99 ~ 6 0 0.0% 9.5% Base < 10 :~ ...

Jun.99! 14 1 7.1% 15.9% -0.63 ~ 10.0% .',.' ••• '

Jul-99:' 27 1 37% 8.1% -0.72 :; 1\ ~.,"Tv'.''
Aug-99: 41 a 0.0% 7.6% -1.61:; 5.0%' : ' • .'

~;:::: ~ ~ :~: 1~~: -~:: ;! " '. .., ... ." .
Nov-99 j 46 2.2% 6.8% ,1.42!j 0.0% 0>+--*--+--;-......0>J--i--0>i---'lJ--i--0>i--0>i-~

Dec·99 ~ 61 3 4.90/0 11.8% -133 ;: ~ ~ ~ ~ ~ ~ ~ ! ! ~ ~ ~

:r·:·:·:;·~:·~;:·.!~;~·lr:···:·:·:·:···:···:·:·:~;·~:l·:::.·:·:·:·:·:·::·.·.·:;·i·r::·:·:·:·:·:·:·:·:·:·~··~~r:···:·:·:..·:·:·:·.·:·!.::~~·:~H~il~il)f:~l~tl~::~~! ,.. ~ : ,..~ : '.' ~ ,..=.,..,.. = : : ~ : ~ , .

"

. "

.,;~~m;:;;"~;;~:,~;"~:::::,":::
Jan-99 ~ 0 0 n/a 6.5% Base < 10 ~i 14.0%

Feb-99 : 0 a n/a 1.6% Base < 10 ,j 12.0%

Mar·99 j. a a nla 1.6% Base < 10 i
Apr.99 : 10 a 0.0% 2.9% .0.55 ~ 10.0%

May-99 f 0 0 nJa 9.5% Base < 10 :: 6.0%

Jun·g9 ~, 0 a n/a 159% Base < 10 ;:

Jul-99 j; DOnia 81% Base < 10 1~ 6.0%

Aug-99 ) 0 a nla 7.6% Base < 10 ~ 4.0%

sep-99 i, a a nJa 5.8% Base < 10" 2.0% ~ •• "

Oet·99 .: 3 0 0.0% 12.0% Base < 10 )

Nov·99 ;. 0 0 nla 6.8% Base < 10:! 0.0% 0> 0> 0> 0> 0>

: Dec-99; 2 0 0.0% 11.8% Base<10;~ ~ ~ ~ i t ~ ~ i t ~ ~ ~ .
:r·.:·~~:~;··{;;n:·:··:·:·:·:·····:·:·:·::·~·~:r:·::·.····:·:·:·:·::·:···il:·:·:·:···:·:·:···:·:·:;:·~r···.·:·:·····::···;:~~I1mi;.~iIM~;1~*:L = ~ ~ : w.~ = = : .., : ~ ~ ~ N w '.' •.. :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

r
·· -.. -SWBT]

-+-All CLECs I

.-

........

IJ1P.M?e"'a"'sZ;u.rZ;eZ;m'"e'"n~I{!J.: -----""'"':"A::-II'::CO"L':=E'::CC-s-~~=:::::J::..-r-SW=-;;B:::T;:--r-----H 25.0% T"""------------------------,
'1 No 59 ;. No. of # Trouble % Trouble % Trouble Z-Value

\~:i:~!:!:~;!:~:t~:~~:~:~~:!:!:~:~( Circuits Reports Reports Reports .

. Jan-99 i. 1 0 0.0% nJa Base < 10:: 20.0%

Feb-99 ~~ 1 0 0.0% n/a Base < 10 ,i
Mar-99 1 10 0 0.0% nJa n/a i 15.0%

Apr-99 i. 21 2 9.5% nJa n/a ';

May-99 ~, 33 3 9.1% nJa n/a :!
. ·10.0% 0Jun-99 :: 47 2 4.3% nJa n/a ::

Jul-99 .' 88 5 5.7% n/a n/a ~;

AU9-99:: 104 5 4.8% 46% 0.09:1 5.0% ~
sep-99 :: 110 5 4.5% 5.7% ·052 ~i .'
Oct-99:: 106 8 7.5% 4.8% 1.31 .~ .'

. NOV.99;· 80 11 13.8% 5.5% 3.10 ~ 0.0% 0>'
! Dec-99 ~: 101 24 23 8% 47% 8 31 .~ ~ ~ ~ ~ t ~ ~ ~ t ~ ~ ~

.~~,:~:I;~~l.~;~~~'::' ~ ~ ~ ~ :o••••••' ••••••0 •••••••••

Jan-99 ~ 0 0 n/a n/a Base < 10 I " I'

Feb-99 : 0 0 n/a nJa Base < 10 ~ 5.0%

Mar-99 :. 0 0 n/a nJa Base < 10 §
'. 4.0%

Apr·99 : 0 0 n/a nJa Base < 10 "

May-99 ,. 0 0 nJa n/a Base < 10 i 3.0%

Jun-99 : 0 0 n/a nJa Base < 10 I
Jul-99 : 0 0 n/a nJa Base < 10 i 2.0%

Aug·99 i: 0 0 n/a 46% Base < 10 ;

sep·99 ~: 0 0 n/a 5.7% Base < 10 ~ 1.0%

Oct·99 i 0 0 n/a 4.8% Base < 10 ,:

Nov-99.: 0 0 n/a 5.5% Base < 10; 0.0% aJ Ol ~ ~ ~ m ~ g ~

•£i~1~':,~~.:I~i;r::~~:~ ..~}, ~ ..~ ~ ~ ' ~ ..'.~.. ~ :..~ .
~.:::~::::*::::::::::.~.::::::::;::...;:.:.•.: Circuits Reports Reports Reports ;: 30 00/0

. Jan-99: 5 0 0.0% 1.3% Base < 10 ~ 25.0%

Feb-99 3 1 33.3% 0.9% Base < 10 i
Mar·99. 7 1 14.3% 1.6% Base<10! 20.0%

::;:: ; ~: ~ ~: :~: ~:~~! 150%

Jun-99 35 1 2.9% 11.5% -1.51 i
Jul-99 41 2 4.9% 13.3% -1.45.: 100% -, • '.

Aug-99: 57 2 3.5% 13.4% ·2.00 i: J .~'.... •••.
sep·99 :. 56 1 1.8% 15.8% -2.67 I: 50%

~;:: :.: :~ : ::: :~: :~: I 0.0% •• - - ••' •'. .
: : gm~mg~gg~~gg

: Dec·99 ; 84 7 83% 137% jif .:;. io i;. :;. .: -3 '" Q. t; ~ .:,

.~~;~;I~~~l~;~~~~':." :.';::" .·:C.C~~...~.~.~ .. ,~.c.:~.~ ...~..:....~ CC·~.C·C.

: Jan·99 ~ 0 0 nJa 1.3% Base < 10 ~~ 14.0% •••

Feb-99 0 0 nJa 0.9% Base < 10:; 12.0%

Mar-99 0 0 nla 1.6% Base < 10 t.;
10.0%

~:~:: ~ ~ ~: 1~~: ::: ~~i 80%

Jul.99 : 0 0 n/a 13.3% Base < 10; 6.0%

Aug-99! 0 0 nJa 134% Base < 10 ~ 40%

~:.:: :. ~ ~ ~: 1:~: :::: ~~ t 20%

Nov-99 0 0 nJa 9.7% Base < 10 ti 0.0% 0)0>4--g:"'-0>"'-g:"'-g:"'-g:"'-g:".- ...g:...........8l...- ...~...-""8l",- ...~
. Deea99 : 14 a 00% 137% -147 :: c iJ ~ ~ >. C: :; 0, 2- ~ ~ ~

!':.::.":~~':~'~':':{~~'~.':':':"':':'::':""':':"':'~'~':'::.:':.':':"":':':':':.':"~':."':"'.' :·::·:·::·:~··;;'·::···:···:·····:·:·:··; ..1_ ,~....,:~ :.,~, =..w •..= : : , ~ ~ , ..., '.' w.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

11Measurement j: All CLECs SWBT 30.0%
~l No. 59 :: No. of # Trouble % Trouble % Trouble Z-Value

r::::~:~:~:~:~:~:~:~::~:;~:;t; Circuits 0 Reports 0 Reports
nfa

Reports
nfa

Base < 10 ~~ 25.0%

Feb-99 !: 0 0 nfa nfa Base < 10 i: 20.0%

Mar-99 :. 4 0 0.0% nfa Base < , 0 ,.

Apr-99 ; 13 2 15.4% nla nia 11 15.0% I· ..... SWBT I
May-99 ; 41 4 9.8% nla nia :: i--+-All CLECs I
Jun-99 :~ 32 4 12.5% nla nia ;
Jul-99 i 44 23% nla nia~: 10.0%

Aug.99 :: 55 2 3:6% 6.4% -0.831i .'

Sep-9g :: 70 2 2.9% 50% -080 ': 5.0%

Oct·99 ~: 57 5 8.8% 5.6% 21.0

70

2 ..i!
Nov-99 :: 75 11 14.7% 6.5% 0.0% 0> 0> 0> 0> 0> 0>

. Dec-99:' 189 51 27.0% 6.7% 896~: ~ ~ ~ ~ ! ~ ~ : ~ CD ~ ~

:r:·:·.;·~·~~>~;rtr·:·:·:·:·:·:·:·:··.·:;~]····:·:·:·:·:·:·:·::·:·::·:~:~]:·:·:·:·:::·:·::·:~·~:~·:~·r*i:lii:*!1i111!:i1~!:il11l:1m:!i:1:t::l~1m~i: ~ ~ ~ ~ ~ ~ ~ ~ ~ 8 ~ ~ .

.'

~
o

.'

8)
Q.

"VJ

... -...

.'
............

.;.:.:.:.;.::;.;.:.;.: ;.::.:.:.:.:.;.. ;:. '.•......•......•.....•.....' ~... . , . .

II ~~~ 0 ~~:~:":~t :"j::
Feb-99 . 0 0 nfa 5.0% Base < 10 j: 25.0%

Mar-99: 0 0 nia 6.1% Base < 10 j~ 20.0%

Apr-99 1 0 0.0% 9.8% Base < 10 ::

May.99 0 0 nla 00% Base < 10:: 150%

Jun-99 5 0 0.0% 37% Base < 10 i
Jul-99 4 0 0.0% 10.3% Base < 10:: 10.0%

Aug.99 : 3 0 0.0% 12.2% Base < 10 l
Sep-99 , 7 0 0.0% 12.7% Base < 10:: 5.0%

Oct-99 :. 35 0 0.0% 16.4% -2.54 i
Nov-99rOO nfa 33.3% Base < 10 ~ 0.0% 8l 0> 8)
Dec-99 :: 0 0 010 7.3% Base < 10 ~: c A ..

.:l:.··.·.···.·.··;.··.;.··.··.~.'.·~.··.·:·.~.··.~.··.··.'.;··~.~.l.'.··.··.··.··.··.··.··.··.··.·· ~~ i.··.··.··.··.'.··.··.··.··.··.··.··.··.··.··.··.·o.···.··.·i.··.··.··.··.··.'.··.··.··.··.··.··.~.··.··~ i.··.'··.··.··.·· ·.;.··.~.··.~~.··.·~.'.··.··.t:.:).:.~.::.l:..~.:..:.;.;.:.J.:..\.~.~.'..:[.:.:..l.~.~.t.:.\..:.r..;.:.i.;..l.:..1 ..,."' ~......... ::;:
_0' E • ~ • .••." " '.......•.•......•.•..••.•.•.....................•'........•' .
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

.'

............................................................................

~;~~F;~~~~;;:~~'~~~;;;J,::mm,m~~m"~"~_m,,~,~mmm,_mm~-m_mwmm~,

'. 20.0%
Mar-99 ' 5 0 0.0% n/a Base < 10 ~:

Apr-99 t 4 1 25.0% n/a Base < 10~: 15.0%

May-99 : 0 0.0% n/a Base < 10 ::

Jun-99 :: 3 0 0.0% n/a Base < 10~' 10.0%

Jul-99 " 0 0 n/a nia Base < 10 :,

Aug-99 : 5 1 20.0% 6.3% Base < 10 :'

Sep-99 :: 9 0 0.0% 4.2% Base < 10 :: 50%

Oct-99 : 8 0 00% 45% Base < 10 i:
Nov-99 : 13 0 0.0% 3.4% -0.68 ~~ 0.0% ill '" ill 0>

.[·.·:·:~·~·~;·i~;;][r::·:··:·:·.·:··::·:·:~~:r:·::·::·:·::·:·.·:·:·:·:·.·:~:·r::.···::·:·:·.·~·?:~~I:::mi.i1:1~::~:;ii.i:l:m1:i:l:::1:~i~il:~:: ~ ~ ~ ~ ~

'.

'.

.'

~.,

".'

................. , , '•.•.•..•.•..............•.•.•.•.•....•, ' .

.~~ ~::: .c;:' -E~' M.,~ I::
, Jan 99 :, 0 0 nla n/a Base < 10 ::

: Feb:99 ; 0 0 n/a nfa Base < 10:: 5.0%

Mar-99 :: 0 0 n/a nfa Base < 10 ::

Apr.99 :: 0 0 n/a nfa Base < 10:~ 4.0%

May-99too nla n/a Base < 10.: 3.0%

Jun.99 :: 0 0 nla n/a Base < 10 ::

Jul.99 : 0 0 nla nla Base < 10;: 2.0%

Aug.99 , 0 0 n/a 6.3% Base < 10 ::

Sep-99 :' 0 0 nla 4.2% Base < 10', 1.0%

Oct-99 , 1 0 0.0% 4.5% Base < 10 ::
Nov-99 , 0 0 nla 3.4% Base < 10 :: 0.0% "'...-o>+--+--....- ..o>-...- ...i-...ill>-...>- >-~ill .....

ii:~~;~:.~:I~~~~,.::l.,.,~ ,~_~.,i, ..~,,~,.L~ ~,~ ~ , ,..,,"

Jan-99; 14 1 7.1% 9.1% -022 :

Feb.99 :' 19 1 5.3% 24% 0.57 ~
Mar-99:~ 21 3 14.3% 111% 035 " 15.0%

Apr-99 ; 2 0 0.0% 5.5% Base < 10 ;:

May.99 :: 9 2 22.2% 2.9% Base < 10 ':

Jun-99 ? 26 3.8% 1 5% 0.68:: 10.0%

Jul-99 !. 29 1 34% 2.0% 048 ,

Aug.99 :: 21 3 14.3% 4.2% 1.91 i 5.0%

~~::: :: ~ 1 :: ;~: ~.~ : '.

. Nov-99 j: 45 2 4.4% 3.3% 031 ~ 0.0% m+--ill+--ill-+.--81~.--ill+--ill+--"'+--81---"'+--81+--illl---lill
: Dec.99 : 35 2 57% 120% -0 87 ~ c.c...... >. s: ~ 01 Q.. t>: :> 0

.;';~..:=~r~;~~~~:~l::::c~:c;.,:~:~::~:~:,~~~:;~~.c=:~~
Jan.99: 0 0 nla 9.1% Base<10.:.: ;'.

10.0%
Feb-99 : 0 0 nfa 2.4% Base < 10 ':

Mar 99 0 0 n/a 11.1% Base < 10 :

APr:99 : 0 0 nla 5.5% Base < 10:: 8.0%

May-99 0 0 nfa 2.9% Base < 10'; 6.0%

Jun.99 0 0 nla 1.5% Base < 10 ::

Jul-99 0 0 nfa 2.0% Base < 10:: 4.0%

Aug-99 0 0 nfa 4.2% Base < 10 .'

Sep.99 :: 0 0 nfa 4.3% Base < 10:: 2.0%

Oct-99 '; 0 0 nfa 74% Base < 10 ':
:: nla Base < 10:: 0.0% ...-+--+--...._ ....-4......-4......~......~>-..._ ..._ ...

:~::: i: 0 0 3.3%:: ill &l ill ~ 8l ill ~ g; ill ill g; &l

:r :·:~;:i· ~~·:··~;~i:i.~::: :::.: :, :.(.::.:.:.:.:::: :.:':'r:'" ::·:···:·:.··:·:·::;~i .:.:.: ~:: :.1::;·~~·f::l;iiiiii:iimt ~, ~ ~ : .. , ~ =, ~ : ~ ,.~ ~ ~..w ·.·•·•·.·•·..·.·,.·,.·.·.·.w.·.·.·.·.·.·.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

1-" -- 'SWBT I
I_AIICLECs

, .....

..................... ,........ . '

':j:~:::~~:!~~:~;!i!r·· No ~· ..····;IT~~~b~:·I~D:~::.. %~~~:Ie z_value"f";~~'T---------------------......

::i:~:i:::i:::~:::::i:i{~:~:::;:~i; Circuits 0 Reports 0 Reports
nJa

Reports
nJa

Base < 10 Ii 0.1%

Feb-99 ii 0 0 nJa nJa Base < 10:: 0.1%

Mar-99 i~ 0 0 n/a n/a Base < 10 :~
Apr 99:: 0 0 nla nJa Base < 10 :~

MaY:99 i! 0 0 nJa nJa Base < 10:: 0.1%

Jun-99 :: 0 0 nla nJa Base < 10 ~~, _ 0.0%
Jul-99 !: 0 0 nJa nJa Base < 10 ~

Aug-99.: 0 0 nla 00% Base < 10 i~
Sep-99 :~ 0 0 nJa 0.0% Base < 10; 0.0%

Oct-99:~ 47 0 0.0% 0,1% -0.18 i
Nov-99:: 1 0 0.0% 0,1% Base < 10 i 0.0% (l) (l) (l)

: Dec-99:i 0 0 n/a 0.1% Base<10~ ~ ~ ~ ! <t ~ ~ i ~ ~ ~ ~

l:·:·:·:~·~.·~~:·:!~;;·lf·:·:·:···:·:·:-:·:·::·:'~:J:·:.:.:.:.~:~.:.:.:.:.::.:~?: r:·:·:-:·:~·:·:·:·:·:·~_·~~·:[·:·:~·:·:·:~···:·:·~·:~~J~f~~f~f:jHi~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

0'

• '"m;~~~?f:f':~;;-~-:=~l:::
~ i 10.0%

: ~, I:::
Aug.99 : 0 0 nJa n/o Base < 10 ! 4.0%

Sep-99: 10 0 0,0% 4,8% -0.71:: 2.0%

Oct-99 :. 55 4 7.3% 8,1% -0.23 ::

Nov-99: 68 7 10,3% 47% 1.91; 0.0% 8l 8l (l) 8l

~ ~~.:.:l,~ : ~.:l, - ~ _ ~.~:_~.~ ~:?.~ ..,. 2.
38 1 g. ~ ~ ~ ~

: l~.~o !~~I : }~:.......... ..:~ 99% 5 !1:~~:t _ - ~ -, , : '.' .'

1-' - - - -SWBT I
I_AIICLECs

: .~;~~: ~:~~;~;~;;~:i~;;~~:j ::
Mar-99:: 0 0 n/a 1.6% Base < 10 ;

Apr-99': 0 0 n/a 10% Base < 10 i 1,5%
May-99 .~ 0 0 n/a 14% Base < 10 i.

J;u~:: .: ~ ~ ~;: ~~: ::::: ~~ ~ 10%

Aug-99 '. 0 0 n/a 1,9% Base < 10 ::
~ 0.5%

Sep.99 8 0 0.0% 2.0% Base < 10 ;

Oct-99 . 0 0 n/o 2,8% Base < 10 ~

Nov-99 0 0 n/a 2.4% Base < 10:: 0.0% (l) (l) S!! (l) (l) (l) S!! (l) S!!
. :: ~q>~O) ..... O)~O)q> ..... O?u.

Dec-99 . 16 0 0.0% 0.8% -0.37 1 ~.o" a;"'':: '3 ,;, "- 1'; > <>

r:·:·:·:;·~:·~~:·:~;;~·l.r:·:···:··:·:···:·:···:·:·:~~]·::.:.:.::.:.:-:.:.:.: ..:.:..~.J ..-:.:~.:.:.:.:.:.:.:.~·;~f:·:·:·:·::·:·:·:-:·:·~:::~~fii~~ii[~m~:~:~l;~!- - ,~.._: ~ _~, ~ : =_: :, _~ : ~ __ w '.·.·.·.·.··.-.·.·.·.·.-.w.·.- ..• ;~N~~~~;~~.~~~='".ml:: .
, ~::' : : :: :: ::::~: 12~
i Mar-99~ 0 0 nJa 1.6% Base < 10 ::

Apr-99~; 0 0 nla 1.0% Base < 10 i'. 1.5%
May.99 ~: 0 0 n/a 14% Base < 10 i~

Jun-99 i: 0 0 nJa 13% Base < 10 j
Jul-99:i 0 0 nla 0.7% Base < 10; 1,0%

AU9-991 0 0 n/a 1.9% Base<10:~
Sep-99 ; 0 0 n/a 2.0% Base < 1O:~ 0.5%

Oct-99 ~: 0 0 n/a 28% Base < 10 ;:

Nov-99 ~ 0 0 n/a 2.4% Base < 10 ~~ 0.0% 0) 0) 0) ;-. ~ m ~ ~ m ~ 0) m m ..... m
Dec-99 :: 0 0 n/a 0.8% Base < 10 :~ ~ D m ! ~ c ~ ~ Q. ~ ~ ~

lr:·:··;~·~;>~;i:t~::··:: :.:: ::·.·~·r:·::·····:·: .:: ::~ [ :: :.:.:..:.:.~;..[:.:.:.:.:.:.:.:·.:·:~·;~~·m[~!1:![:[~:[i.l~~E = : _~ _: ~ w: : , :.w ,: ~..·.·.·.·.-.·.·.··.·.· ·.w.·.·..·.·.-.·.·.·..·._.·.·.'.-
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
... , ,..................... . , ' ' ' ' .

I;J~:~:~;:~;~;t(····~~ of ~IT~~:b~:· ..·i~D~~~~·.. %ST:~:le ·..··~.~al~~· ..·r :: ~---------------------.,
~ '~""" -~. '-:"" '-~". ..! .'"

Feb-99 :. a a nJa nla Base < 10:: 0.1%

Mar-99 :: a a nJa nJa Base < 10:i 01%

Apr-99:: a a nfa nfa Base < 10:: 01%

May-99 :. a a nfa nla Base < 10 ::

Jun-99 ;, 46 a 0.0% nJa nJa [i 0.1%

Jul-99 :: 2 a 0.0% nfa Base < 10 1 01%

Aug-99 :~ a a nfa 0.1% Base < 10:: 0.0%

:, a a nfa 0.1% Base < 10 ::

~;:::!~ 24 a 0.0% 01% -018 I 0.0%

Nov-99 :: 24 a 0.0% 0.2% -020:: 0.0% ....-40>-....0>-....- ....0>-....0>>-....0>>-......0>..-........-......0>-......0>..-.....

. :: ~~~g;!C»~o>go>o>~

f·:·::;·~:·~;~~~~Ir:·:·.··:·:·:·· ..·::·:·~:~~·T:·:·:·:·:·:·:·:·:··:·:·:·:·.·~:I::·:·.·:·:·:·:·:·:·:·~~r.~:r.::·:·::·.·.:·.:·;:gl!rl:ii::i:li~i:i, ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ '" '-• '~~~';:~~~;;;:~~~::·l ::: .
· :: 12.0%

10.0%

8.0% I------SWBT I
I_AIICLEcsl

6.0%

AU9-99 :: a a nfa nJa Base < 10:' 4. 0%

5ep-99 ~ 7 a 0.0% 5.1% Base < 10 :: 2.0%

Oct-99 . 42 2 4.8% 8 1% -0. 79 ~

Nov-99 ~ 136 7 5.1% 54% -0.11 " 0.0% ~ ~

D.::·:::.::~~.·~~~~t·::·:·:··:::..:.::::·:~~;:·····:: :····:::·:.··::·:·:··::·~ ..r.:··::·:·:·:···:::::~:~·:·· :·::···:··:.:·:· ..·:;'F:··;:::~l:!~ili)::::::~!i:lt ! ~ ~ ~ ~ /

8l
<i
"o

(J)
0>

8

.J..20.0%

0.0%
0> 0> (J) 0> 0> 0> (J)

q 0> ~ ~ 0> 0> q
<: .c ;;; c. ;.. " "5.. " .. '".., u. ::E ..: ::E .., ..,

40.0%

80.0%

60.0%

100.0%

120.0% ..--------------------,

.:i.·.··.···.·.··.;.···.;.·.··M.···.··.~.···.·.··T.···.~.·.··.··.··-_Il.:l.···.·.···.·.··.··_··.···.·.· ·.··.··.·~.··.·~.··.··.I.··.··.····.·.· ·_··.···.·.··.··.··.···.··.·.·;.··.··.1.··.···.··.·.·····.·.··.··_··.·;.·~.·.··.-.~.···.··-.·.I.···.··.·.···.··.· ~v.;.··.~.··.I.:..:.:·.~.r.t..f.~.,~l.:~f.;.!.l.:·.:·.i.:.:.;:.::..i.).:i.·.L.._!.~.i. i.'.:~..;:;.: _
• ~~ • • • r .

................;. ;..•...•........;.;.:..... . ~

~ ;;;: ~:=::M.;;;'.~; ;~'::I
Mar-99 .: a a nJa 2.7% Base < 10 i~
Apr-99' a a nJa 11% Base < 10 :~

May-99 a a nJa 2.1% Base < 10 !~

:J:~:: ~ ~ 0: H: ::::~H= : : '~: ~s :::::1
Dec-99 .. a a nJa 3.7% Base < 10 ;

0>
0>

~
o

0>

~
o

~
C>
O>
Ul

0>q
Ol

'"..:

"

~
"5-,

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%

0.0%
(J) (J) 0>
q 0> ~
<: .c ;;;.. ".., u. ::E

• ~~"~--'f§·~~~~;~:::,=T::
· Jan-99 , a a nJa 2.6% Base < 10 :!

Feb-99 : a a nJa 1.2% Base < 10 :i

Mar-99 !i a a nfa 2.7% BaBasse
e

« 110
0

:.i:.:

Apr-99 ' 3 0 00% 11%

May-99 . 52 a 0.0% 2.1% -1.05 i
Jun-99 :_ 7 a 0.0% 3.3% Base < 10 ,:

Jul-99 :. a a nfa 2.3% Base < 10 ::

Aug-99 :' a a nla 2.6% Base < 10 :i

5ep-99 ;. a a nJa 2.2% Base < 10 i
Oct-99: 1 a 0.0% 2.1% Base < 10 .:

Nov-99 , a a nfa 1.7% Base < 10 :i
· Dec.99 =. 24 a 0.0% 3.7% ·0 96 :~
:; ; •• 2.' ..~.· ~.· ·T.·~~•••••;••j[.~:: '.' ~~ T.' · ·0.· ·('••••••• ·.·.····.·.·~.··.··~r ;··;.·~.l.~.l.r._.t..!.t.:.j..i.f.;.:.i.;.:.~.t.r,i :;.;.i.!.i,:.l.r.(.:.~.;.: .
J .::1 ." 1= ;0; .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

December 1999

Houston

Percent Trouble Reports on N,T,C Orders within 30 days

~~~~~:';~~'~~:"'~;i:.::":" r::,,~_·~,m'MM"~mw~_,~",_"_,mMM~"-
~i,:~:::::::t::::::::::!::~:;i,I: 0 0 nla nfa Base < 10 :!

Mar-99 :: 0 0 nJa nfa Base < 10" 0.2%

Apr-99 ~: 0 0 nla nfa Base < 10 ::

May·99 : 0 0 nJa nJa Base < 10 ::
Jun-99: 0 0 nJa nfa Base < 10~: 0.1%

Jul-99 ~ 0 0 nfa nfa Base < 10 .~

AU9-99 ~: 0 0 nfa 0.2% Base < 10:: 0.1 %

~;::: ~ ~ ~ ~: ~~: :::: ~~ !:
Nov·99 ~~ 0 0 n1a 0.2% Base < 10:i 0.0% '" '" '" '" '" '"
Dec-99: 0 0 nJa 0.1% Base < 10 ~ ~ ~ ~ t ~ ~ ~ ~ ~ '; ~

1::·········..······························..··:?·······......•..•. ·.·.·.· •.·.·....N .............. •••••••••••••••••••••; •••••••••••••••••••••••••••••••••••••••,•••••••••,•••••••••••••••••••0'1. ····i~~:::::~::·:::~:~::;:*:~~;:~~~ ~ af ~ : ~ ~ ..., ~ ~ 8 ~ ~

1 1~.~.~:.~o.m.~H. o..L ~J. ~.aJ. ~.~.~.aW&HMMt. ,:

.
'\

10.0%

8.0%

-.
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

. .

i- --- --SWBT I
i-+-All CLECs I

8!
""o

0>
0>

~
Z

0>
0>
Q.

"f/)

.
"

...........................................................' ' ' "... . '.., , , ' '.

[i\::~~;~~:~:::l ·~o Of ·~·IT~;:b~;.. ':DT~~u::' ·~~~:le .. ·· ..·z-~alue··11 0.3% ..

t::::::::::::::::::::::~:~:;~:j Circuits 0 Reports 0 Reports
nJa

RepOrts
nJa

Base < 10! 0.3%

Feb-99 :: 0 0 nJa nla Base < 10:: 02%

Mar-99 j~ 0 0 n/a n1a Base < 10 ~
Apr-99 :: 0 0 nJa nfa Base < 10:: 0.2%

May-99 :' 0 0 nfa nfa Base < 10 i:
Jun-99 :: 0 0 nfa nfa Base < 10 :~
Jul-99 :. 0 0 nfa nfa Base < 10:: 0.1%

Aug-99 :; 0 0 nfa 03% Base < 10 ::

Sep-99 :' 0 0 nfa 0.1% Base < 10:: 0.1%

Oct-99 : 141 0 00% 0.0% 0.00 ::

Nov-99 . 0 0 nla 0.0% Base < 10~! 0.0% 21. 0> 21 0> 21.
..... ~ 0) .... ':-' '.N

· Dec-99 . 0 0 nla 0.0% Base < 10 :: C:.<:l;i;:5. >- c::r ······· ·it· ··············..······················ ·.·.·.·.·.w.·.·.·.·.· ·.·.·.·.·.·.·.· ~*:~~:~:~:~:~;~:::::~:~:~:*: ~ tf ~ < :E ~

:L..1~.t.I.O:.!O.~~j.L ~.4.1 . .I. 0.J. ~.~J. ~.5.~C#MMNNL .

'-

'-

'.

'.

"

'.'

............................................................:

8.0%

6.0%

12.0% -r--------------------,

10.0%

• -~"~~~~;s~~~~~_ ..::·=·l
I ::

ii 4.0%

AU9-99 :. 0 0 nfa nla Base < 10 ::

Sep-99 :: 0 0 nfa 9.4% Base < 10:: 2.0%

Oct 99 :; 0 0 nfa 9.8% Base < 10 i..!
NOV:991: 0 0 nla 4.9% Base < 10:: 0.0% 0> 0>

: Dee-99 ~ 1 0 0.0% 3.4% Base < 10 ~~ ~ i en ~ q>

t:·::···:;:~:~~:·:;~~i· ::.:.:.::..::::.::..:::.::.:::.~:.::.:::::.:::::..:.:.::.::.:.:.:? :..:: ::..::.:::..:?:.~~..:.:. ·::················~·~~J~1~~i l~t '.' , '.' .' ' ~.., ~ ~ ,.~ ~ '.' ..

.;:"~~:~;~~;~~e;,~s~:~:,,~l :: ." ..
· Jan-99 ; 0 0 nfa 1.9% Base < 10 j 3.0%

Feb-99 .: 0 0 nfa 0.5% Base < 10 (

Mar-99 :: 0 0 nfa 1.0% Base < 10:: 2.5%

Apr-99 :: 0 0 nfa 04% Base < 10 ~
May-99 :! 0 0 nfa 07% Base < 10:; 2.0%

Jun-99 .: 0 0 nfa 21% Base < 10:: 1.5%

Jul-99 .; 0 0 nfa 3.4% Base < 10 )
- 10%

Aug-99: 0 0 nfa 3.4% Base < 10 ::

Sep-99 .: 0 0 nfa 13% Base < 10:: 05%

Oct-99': 0 0 nfa 2.1% Base < 10 ::

Nov-99 :: 0 0 nla 16% Base < 10 ~ 0.0% 0> 0> 0> 0> '" 0>

· Qec·99 : 0 0 nJa 1.8% Base < 10 ~~ ~ ~ ~ t t ~ ~ i ~ ~ ~ ~

1:·::·:·:·.~i.·~:~:·:~~;;···~·:·:·:·:·:·:·:·:·::·:·:·:·:·:·:·:~:1·:·:·:·.·:·:·:·.·:~·:·:·.~·:·:~:1·.·:·:·:·:·.·:·:·:·:·:·:::~~r:·:·:·:·:·::·:~·:·:·;:·:!~U:ffi;!!f;;;;:lii~lf.~t ,,'~, ,~ ~._ :._ , ~- = = : : ~ "' ~ ~ ·.·.·.·.·.·.w.w" .•.•..•............" .•.~~~w,;~~·~~~~~~·,:g~~::~~.·T:: ".: .
Jan-99 : 0 0 nla 1.9% Base < 10 ii 3.0%

Feb-99 : 0 0 nla 0.5% BaBasse
e

« 11 00 :~..!
Mar-99 ! 0 0 nJa 1.0% 2.5%

Apr-99 : 0 0 nJa 0.4% Base < 10 Ii 2.0%

May-99 0 0 nJa 0.7% Base < 10 ::

Jun-99 0 0 nla 2.1% Base < 10!: 1.5%

Jul-99 : 0 0 nla 3.4% Base < 10!: 1.0%

AU9-99 : 0 0 nla 3.4% Base < 10 ::

~;:: ; ~ ~ ~: ~~:::: ~~I 0.5%

Nov-99 : 0 0 nla 1.6% Base < 10) 0.0% 0> -"'..-0>..-0>..- ..-40>- - --0>..- ..-"'..-.

l::·.-;-;:~·:~;i~~:tr·:·::·:·:·:·::···:·:·:·:·:·:;·:l:·:··:·:·:··:··:·:···::·:·~·:r·:·:·:·····::·:·.::':':'~;'r:""::.:~.:.:: .:'~~!:l~!~:ili~ii~ll ~ ~ ~ ~ ,~ ~._ ~ ! ~ ~ ~, ,~ , _.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central' West Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

........

!- - - - .... SWBT I
i__ AIICLEcsl

0>
0>
U

"Cl

0>

'"~
Z

SO. 0%

40.0%

20.0%

10.0%

0.0%
0> 0> 0> 0> 0> '" 0> 0> 0> 0>
0> 0> 0> '" t 0> '!' 0> 0> 0>
C i:, :i li c '5 ,:" Q. t
"

., " " "
.,.., u. :; «: :; .., ..,

«: ff) 0

30.0%

f::l"i}~t~}",l:",t:i:i:r:i:it",f",}i",m~::;;::i}f"'_""_""_""_""______.. ·-:-::····-:·····:':'····-::···D:::····S3;:·····;;,····.::D:.:·~::;;;:.:~:::··i=·;d::.····..:.T:.:~::;·~=·..po!::····:.:·~;,,····"'·..=:·=-"'T'"_____w_····_····_·····f··~:'l· ·•·.·.· ·.·.··.w.·.·.· ·.·.· u.-.·.·..·.·.·.·.·.·.·.·.·.w.·.·.··.·.·.·.·.·.·.· ·.·•·.•.·.·.· •.•.·· ·.·.·.·.··.·.w. ' w •.•.·.·•·.

Measurement I" All CLECs SWBT 60.0% r----------------------,
No. 59 I:, No of # Trouble % Trouble % Trouble Z-Value

·:':}}}f,::i'i~1:~:::~:'::ii CircUits 0 Reports 0 RepOrts
n/a

Repo:% Base < 10 i:

Feb·99 :. 5 0 0.0% 0.0% Base < 10 :,

Mar-99 ii 0 0 n/a 00% Base < 10 ::

Apr-99 ~: 0 0 n/a 0.0% Base < 10 ;

May-99 ~, 0 0 nfa 00% Base < 10 ;

Jun-99 i' 0 0 nfa 0.0% Base < 10 i:
Jul·99 if 0 0 nfa 0.0% Base < 10 ::

Aug·99 :: 2 0 0.0% SO. 0% Base < 10 ::

Sep-99 :: 1 0 0.0% nla Base < 10 ::

Oct-99 ~i 2 0 0.0% 0.0% Base < 10 ::

Nov-99 f: 0 0 n/a 0.0% Base < 10 ~i
Dec-99 :: 6 0 00% 00% Base < 10 ~~

[r:':':':~'~.~.~>~~~·;]t.·:·:·..:.:.:.: :.:::':~'il: .':': :.: .":': :.:.:.:.:.~]:.: ::'.:':':':':':~'?~1 :.:.:.:.::..:.:.: :·~:;;liliiilii:;i;!i;iii:lilii;:;i;:lii.. . .
1I~;~~~~~2:~"~':i~~':J"::'" ; .

~:~:: :. 1~ ~ ~~: ~~: Base ~.~ I 400%

Apr-99 : 51 0 0.0% 0.0% 0.00;' 300%

May-99 : 0 0 nla 00% Base < 10 :'

Jun-99 i, 22 0 0.0% 0.0% 000 ~i
'. .' 20.0%

Jul-99 i 56 0 00% 0.0% 000 :i
Aug-99 , 25 0 0.0% SO.O% -360 .:.:

10.0%
Sep-99 : 0 0 nla nfa Base < 10 "
Oct-99 , 6 0 00% 0.0% Base < 10 ::
Nov-99 ~, 0 0 nla 0.0% Base < 10 !, 0.0% +----0>--0>>- ---- -+--0>--0>--0>+

f.::·::~:~.::0.::Y.~~Jf·:·::~::··:~::··:·~:.·::[::::·:::~::'::::':':':':'::~]":":::':::"':.::·:::~::~:C:·.:··:····::··:·:·~··~;]~j;jiii~iili~~~1 ~ ~ ~ ~ ~ ~ ..,..~ ~ ~ ~ 1. ~ '" .

8Jlalnl_!99I::····;~~······~:~:(~~~~;;·~1i81~% ~~,,~! :::
o n/a Base < 10 !f
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

!.- _. - - -SWBT I
:__AIICLECsI

'" '" '" '" '" '" '" '" '" '"':1 '" '" '<' '<' '" '" ~ '<' '"~ ;..
" :; ,;, Q. i5 ".. Q. " " " " "::; < ::; .., ..,

< (fJ 0 z 0

...................... ............... ............... ...... ............ .......... .:

"

0.5%

.......................... ~ .

.• ,~~~ :,::-:'":;;",S" u_ I ::
,- , 0 : NO :::::::I,~
Feb-99 ~: 0 nla

Mar-99 !. 0 0 nla 2.7% Base < 10:j 2.5%

Apr-99 :; 0 0 nla 1.1% Base < 10 1 2.0%

May.99 :: 0 0 nla 2.1 % Base < 10 !
Jun·99 'i 0 0 nla 33% Base < 10 i 1.5%

Jul·99 :' 1 0 0.0% 2.3% Base < 10 :
1.0%

Aug·99 .: 7 0 0.0% 2.6% Base < 10

Sep·99 : 6 0 0.0% 2.2% Base < 10

Oet-99 ~ 1 0 00% 2.1 % Base < 10 :;

Nov-99 ;. 13 0 00% 1.7% -0.48 ~ 0.0% Ol '" '" '" Ol 81 85,

o Dec-99 ~ 8 0 0.0% 3.7% Base < 10 ~i ~ ~ ~ ! l ~ ~ i t ~ i; g

:r:·::~x·;~::~~;~lr..·:·:·:·:·:··::.·:·:·:~:·r:·:·:·:·:·:·.·:··:·:·:·:·:·:E:[:·:·:·:·····::···~:~I·::·.·:·:·::·:······~ ..~~lj:j:Mf.:li~:j::::::M:ljt = : ~ ~ ~ = = : :..,..,..~, ~ ,~,..W.·MW.W •••••••••••••••••••••••••••• .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

~~~r=" o;~~O~~;:"'~Soi.O%le ZB_avsaelu<e1·0··'···:.:!::.~;:Mm~m,~m,_m 'M_mm~, m_~_~,_
~:~~:i:~~:~~:~:~:~:~:~:t~f:j:~~:~:~:!~:~ Circuits 20.0%

Jan.99;· ;,

Feb-99 2 0 00% 0.0% Base < 10 ::

Mar·99 4 0 0.0% 0.0% Base < 10:: 15.0%

Apr·99 7 0 00% 0.0% Base < 10 ::

May·99 4 0 0.0% 20.0% Base < 10 ::
:: 10.0%

Jun-99 2 0 00% nJa Base < 10 ;

JUI-99 2 0 0.0% 0.0% Base < 10 :,

AU9·99 1 0 0.0% 00% Base < 10 :: 5.0%

Sep·99 : 1 0 0.0% 0.0% Base < 10 :i
0c1·99 :. 4 0 0.0% 20.0% Base < 10 ::

Nov·99 :. 0 0 n/a 0.0% Base < 10 :: 0.0% '" '" '" '" '" '" '" '" '" '" m, '"
Qec-99:' 3 0 0.0% nla Base < 10 :: ~ ~ ~ ! t ~ ~ ~ ~ ~ > ~

:[·:·::;·~:~~:·:!~;;'r:·:·.·:···::·:·:·::·:'··:;:~]: ::.::.:'.::.:.:.:.:.:..~]::.:.:.:.::.:.: .. :.:'?::~~I·::·:·:·:·:·::':·:~'?·:;:;IMJI:;lli:::::;r*lli~J ~ ~ ,.~ , ~ ~ ,~ ,' .~, ~ ,.~ ~ ,.~.,.. 0
..........;

/

_. - - - -SWBT I
-+-AIiCLECsl

I
- - - -- -SWBT I
.-+-AIICLECsI.....

.'

,~~~ o~~~:;;;;~:"~~.:::] ::
o 0 nJa 18% Base < 10:: 3.5%

o 0 nJa 2.1% Base < 10 i 3.0%

o 0 nJa 1.7% Base < 10 ~ 2.5%
DOnia 2.9% Base < 10 .:
o 0 n/a 2.4% Base < 10:: 2.0%

o 0 n/a 3.2% Base < 10; 1.5%

~ ~ ~;: ~;: :::: ~~ i 10%
0.5%

o 0 nJa 4.5% Base < 10:j 0.0% ..._+-_+-_+-_+-_+-_+-_+_+_+_+_...
Nov-99 . 2 0 0.0% 2.1% Base <: 10 ~ 8? ~ g g ~ ~ ~ ~ ~ g ~ ~

. Dec-99 ; 6 0 0.0% 2.2% Base < 10 ;~ c.c ~ a i;' C ~ Q) c. i) 2) ~

r·:·:;·~·~~:·:!;~·~r·:·::·····':·:··:···:·:··:~:·l::·.':·:·:·:···:::'.·:·:·:·~:·r:(·:·:'··:·:':·:·:·~':~r::.·:···::·:~·:·:·?·:;~Jml:~:;;[:[:~i,::i,ffl , , : : ..~.w.~ ..•.,.•....•: ~,......••.•= = :.m : ~ ~ ,..~., , ~ M ••••••••••••, ·.w.',w.·

II'
Feb·99 :.
Mar·99 ::

Apr.99 ::
May·99 ::

Jun·99 ::
Jul·99 .:

Aug-99 ::

Sep·99 :

Qet·99
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

~~~~~~~~';:'::~.~~::~J:::-'-~~'-'~---'~_.._~.~,~..~_.-
Feb-991. 2 0 0.0% nla Base < 10;' 80.0%

Mar-99 !: 2 0 0.0% 0.0% Base < 10 ::

Apr-99 :; 9 0 0.0% 00% Base < 10 :: 60.0%

May-99 :: 0 0 nfa 0.0% Base < 10 ::

Jun-99 ii 1 0 0.0% nfa Base < 10 :: 400%

Jul-99 ,. a 0 nfa 0.0% Base < 10 I:
AU9-99 :: 0 0 nfa 0.0% Base < 10 ::

Sep.99 ; 1 0 0.0% 100.0% Base < 10:: 20.0%

Qcl-99 : 1 0 0.0% 33.3% Base < 10 ;:

:::: . ~ ~ ~;: 0:::: ~~ Ii 0.0% ~ ~ ~ ! ~ ~ ~ ~ ~ 8! ~ ~
i[·:·:·:~·~:·~~;·i~~Ir:·:::·.·:·::·::·::·:·.;·~J:':':":::'::'::':':"':::~:':r.::':':':':':':'.':'~.:~~'r:':':':':':':':':':;'~;~:~]:ji:~~[!ili!j:j:!:i~if]:: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
....... \ ,............. . .

.~"~ ~=:o ~;;;n~fa %R~:~nlea zB-ase

val

:

e

10 ..1:::
: Jan-99: a

. ~e~: ;: : ~ ~~: 0: :::: ~~I 80.0%

Apr-99 r 2 a 0.0% 00% Base < 10; 80.0%

May-99 :. 0 a nla 0.0% Base < 10 1.

Jun-99 ,. 0 0 nla nla Base < 10 ::

Jul-99 0 0 nla 0.0% Base < 10; 40.0%

AU9 99 . 0 0 nla 00% Base < 10 ':

SeP:99 ; 0 0 nla 1000% Base < 10 :: 20.0%

Ocl-99 , 0 a nla 33.3% Base < 10 1
Nov-99 : 0 0 nla 0.0% Base < 10 .' 0.0% 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>

~ ~ m ~ m m ~ ~ ~ m ~ m
. Dec-99 . a 0 nJa n/a Base < 10 ~ ~ ~ ;i a ~ § ~ ~ Q. 8 E; ~

if::·:·~§~·~·· ..~~~;l.···::··:·:····:·::::·:··:·~~:I:· ..:·.·:·:·.:.::·.·:·::::····~:f:··::···:::··:·::·:~:·~::·::······:··:·.":i·~:~~:i:::::!!:l::l~:l::!::ml.:l~@: ~ ~ ~ ~ ~ ~ ~.. '" .~ ~ ~ .

'..

.- _.-.

"

••••••••••;. ;.•••••;(1. .. ••:

~ ~~"~ 0 ~=o'":;:~: :~",::
Feb-99 ; a 0 nfa 0.5% Base < 10 :'

Mar-99l a 0 nfa 1.0% Base < 10 i: 2.5%

Apr-99! a 0 nfa 0.4% Base < 10'! 2.0%

May.99: a 0 nla 0.7% Base < 10 .;

Jun-99! 0 0 nfa 2.1% Base < 10:: 1.5%

Jul-99 :: 0 a nla 3.4% Base < 10 ::

AU9-99!i a a nfa 3.4% Base<10:: 1.0%

Sep·99 :: a 0 nla 1 3% Base < 10:: 0.5%

Qcl·99 'i 1 0 0.0% 21% Base < 10 ::
.' ,. 0.0% ....._-.....---._....- __- .....---._....-_-.

~:-9999'~ °1 0 nla 1.6% Base < 10 ; ~ g; ~ ~ ~ ~ ~ ~ ~ O)_a: g; ~
~ 0 0.0% 1.8% Base < 10.: c ~ - Q. :>.. C :::J a. Q. 0 > u

~:·:·:·:·:;·~···~~··:!~~·;·Ir:·:·:·:···:·:·:·.···:·:·:"':'iJ::':"':"':':':':"':':':'?J:"'::':':"':':"···:~::~·:r::·:·::·.···:·:·:·;:·:;~I~@.i!;:~ll;l!il!~I~iIlti~ = :.w ~ : ~ =_= : : -".~ ~ _~ ·.·.··.· ·.·.·..··.· ··.·.w.·.· :
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

, . ...-

December 1999

Central I West Texas

'" '" '" '" '" '" '" '" '" '"'" '" '" q> q> '" '" '" '" '""- Ii. ;.. c :; 0. Ii. <$ :> uco co " " " 0 "::;: « ::;: ..., ...,
« (J) 0 z 0

................... ...................... ..•....•. ...... .........................

'.

'.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

December 1999

Dallas I Ft. Worth

~~;:~W~j~~~~2~--:::~:J:~'~~W.~~'-~~-~W_~'W"'~-""'w~~'w,

Feb-99 :: 1.416 0 00% 6.9% -10.22 ~ 7.0% • ~ _ • ~
Mar-99 :' 1.593 1 01% 7.2% -11.03::: 6.0%

Apr-99 \: 519 2 0.4% 8.6% -6.67 :::
:. 5.0%

May-99 f 578 1 0.2% 81 % -698 i:
Jun-99: 668 1 0.1% 7.7% -734;' 4.0%

JUI-99: 340 1 03% 7.7% --65'.8122 !." 3.0%
AU9-99 : 706 3 0.4% 7.0% . 2.0%

Sep-99 : 868 0 0.0% 76% -8 42 ~

~;::: i, ::~ ~ ~~: ::: ~:~ :t.i. :: .....~..-....c::::::::....~~==*=~: .......=+::::::......_ ....................
. ~ ~ ~ ~ ~ ~ ~ ! i g ~ g

Ir:·:.·.~·?··~;~f~~'r:·:·::·:·.·:::.~;;;~:·:r·:·:·.·:':":'::':':'.':':':;"]':'.':':'::':':':':':'~:~.~]'::·:·:·:·:·:·:·:·:·:·i.-;;:lill;::~~:mi~-~;~~i.ill '" ~ ~ ~_ ~_ ~ ~ ~ ~ ~ ~ ~ ~ .• 'W~~-i~'~~~?~-~::~T:: .
,: Jan-99 : 66 0 00% 0.5% -0.60 "

:' Feb-99 i 75 0 0.0% 0.4% -0.53:\ 0.4%

Mar-99 ' 116 0 0.0% 0.0% -0.23 i
Apr-99 225 0 0.0% 0.0% 0.00:: 0.3%

May-99 180 0 0.0% 0.0% 0.00 :\

Jun-99 164 0 0.0% 0.0% 0.00 ::

Jul-99 619 0 0.0% 0.0% o.oo:i 0.2%

AU9·99 : 403 0 0.0% 0.0% 000 ::
Sep-99 , 146 0 0.0% 0.0% 000:: 0.1%

Oct-99 ~ 132 0 0.0% 0.0% 000;:
Nov-99 :: 172 0 00% 0.0% 000:: 0.0% .....~..-......>---'+-...- ...--<...........--+-....- .....-.
Dec-99 :~ 141 0 0.0% 0.0% 0.00 ~~ ~ ~ mit ~ ~ ~ i ~ ~ ~

i![··:.~·~:·~~·::~~~;·:'If:.':·::·:·:::··::'··~::~~~···r:····::·-·:·::·:::::·:.:-?:J·'.::·:': ::::::·::·~:·;~r::·:··:,·':······:§:~·~:I:I%~I:lm~1:ml~:11il.., ,.~ ~ '.' ~ : ~ :, ~ : : ~ ~ , c... '..'" , , ' ' :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities
...........................................................' .

'.

I
-----'SWBT I
~AIICLECsl

'.
.

t
m m m m m m m m m m mm m ".' m m ".' m ".' m m 0>
j, ;ij Q. ;.. r!: :; 0, Q.

'" ~ ,;
Gl

:0 < .. " ..., " " 0 Z
Gl

U. :0 ..., < en 0

. . . . .• ···,~=~······i~·;~~·;~····_,:·~···I ::
! ~~:' : : ~: :: :::;:/::
.: Mar-99 : 49 4 8.2% 0.9% 4.68 ;!

Apr-99: 57 0 00% 1.9% -106;; 5.0%

May-99 : 53 0 00% 0.60/0 -059:l 40%

Jun-99 i 46 0 0.0% 0.3% -040 =j 3.0%

Jul-99 '. 168 0 00% 4.0% -2.79'i

AU9·99 ; 200 0 0.0% 2.60/0 :2
1

.'4321 ..:~.:: 2.0%
5ep-99 :; 104 0 0.0% 1.9% - 1.0%

Oct-99 1 62 0 0.0% 4 7% -175 ,1
Nov-99 I 8 0 00% 18% Base < 10:~ 0.0% ..m>-.....--+-....- ....- ....- ....-.-.........-~~~>--1

,!r·:::·:i·~::~;I~~:!~····::··:·:··············;·::··I· ::.~.:J::..:..:.:.::.:.. :.:;.·~~:[···:·::··:::·:··:::~·3]1::::~I:I:I::~:::~i::i:1':........ ~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities

~
'" '" '" '" '" '" '" '" '" '" '"~ '" "! '" '" "! "! '" '" '" '"~ c. >. C: '5 01 Q. <i ,; ".. .. '" '" .. 0 ..
LL ~ < ~ --, --, < (I) 0 Z 0

r:~~r;;.~~~~!~~;~~;~i~~::=~T~~:~-~--_._"--~._--~----~_,_m". .

~::::: ~ :: ~ 1~~: ~;: .~:: .!..~ ,". .....
8.0% '.

Mar-99 :: 31 0 0.0% 7.5% Base-:·: :l;
Apr·99 :~ 8 0 0.0% 8.8% 6.0%

May-99 :i 16 0 00% 7.6% -1.15 ~j:
Jun-99 ;: 16 0 0.0% 6.9% -1.091:
Jul-99 :: 41 0 00% 8.3% -1.93 ;: 4.0%

Aug-99 : 85 0 0.0% 8.3% -2.76 :;
. . 2.0%

Sep-99 :: 93 1 11 % 8.5% ·2.56 ~::

0Cl-99 : 79 0 00% 8.0% -2.61 ::

h·~~t~~~~c:~~h~·~i~=~.il O~i .

f
··· 0 0 'SWBT I
--+-- All CLECs I

00

'" '" '" '" '" '" '" '" '" '" '" '"'" 0> "1 "! "! 0> 0> "! "! '" 0> ';Si: ~ C. >- C: 3 01 C. <i ~.. .. .. .. '" --, :> .. 0 ..--, LL ~ < ~ --, < (I) z 0

.m~~;m'~";~~~";i~""~:.:::.l··::.·· " ' .
:: Jan-99 ; 4 0 0.0% 3.1% Base < 10 ~ 7.0%

!I ::: !. 1:~ ~ ~:E ~: l:n::
May·gg :' 36 0 0.0% 2.9% -1.06 t 4.0%

J~u~:: i : ~ ~~: ~~: :~1·.~363 r.:.! 3.0%
Aug.99 :. 94 0 0.0% 1.9% 2.0%

Sep.99 r 126 3 2.4% 0.0% 5.25': 1.0%

Oct-99 : 37 3 81% 0.0% 844 .~
. . 00%

Nov-99 : 36 0 00% 0.0% 0.00 .:

1·r:···2:~::~~~~;t[····:··::··::·:::··::·:~~:r:··:·:::·::·:::.·::··::·:::·i:r·::·:·::·::·::·:::::i;·gr:·:···:"':"W·:~·;~:Il~:!~:[~I:::lrliirii.~1: · · w .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

December 1999

Central I West Texas

'1l::~:~~!~::~~:!~r""""NOof """~;';';i~;"" ::~:: %S::d z.valu~·········llj 140% -r-----..----------------------.-, .

!~:~:?~,}}:,:,~:~~::~'~;;~'~1: Circuits 0 Due Date~ Due Da~a Due Dat:
a

Base < 10 iii 12.0%

Feb·99 :~ 0 0 nfa nfa Base < 10::' 100%

Mar-99 1~ 0 a n/a nJa Base < 1a i~:
Apr-99 !: 1 0 0.0% nJa Base < 10 :,: 8.0%

May·99 :: 8 1 12.5% nJa Base < 10 :i 6.0%

Jun·99 ;. 4 0 0.0% nla Base < 10 :~:
:::

Jul·99 : 20 2 10.0% nJa nfa :,' 4.0%
;:.

Aug·99 ~ 32 31% 05% 1.97 ;:

Se
Oct

P_'9999 ~:~.: 5
94

1 2 32 .. 91~ 00'.~ 4 11 j: 2.0%

2 - ~ 93.'5421':."~":'.:Nov·99 :: 87 8 9.2% 02% 0.0% +--"'+--"'+--8l•.--"'+--8l -8l+,-.;-+~-+.:-:."'!-~..8l.....~8l

:r:·:·:·;··~·:;i~~·ir··.·:·:·:··:·::·:·:·:·~~: ..I·:·:·: :.:.:.:..:.:.: :.;:;.:r:.:.:.:.:.: :.:.:.:.~:.;;:r:·:·:·:·:·::·:·:·::·::::~:J:i:i::!:1ii:i!:::::rl~:ii:1, ~ ~ i ~ ~ ~ ~. } .~ ~ ~... ~
..;........................................................ . , ' '...........•...........' , , ' , , .

.'~"~ !~= ";;~' £.:-:" ,:- !::
, h,OO , 0 0 NO ~ =:;:I
:: Feb·99 :. 0 0 nJa nfa 0.4%

\ Mar-99 : 0 0 nfa nfa Base < 10 :i

! :;::: :: ~ ~ ~: ~: :::::~~!: 0.3% I~:V::ECsI
.: Jun-99 i 0 0 nJa nJa Base < 10 .,.

Jul-99 i 0 0 n/a n/a Base < 10 ~i. 0.2%

Aug·99 i: 0 0 nJa 0.5% Base < 10 ,::

SeP·99!! 0 0 nfa 0.2% Base<10!; 0.1%

Oct-99 i 0 0 nfa 0.2% Base < 10 t
Nov-991 0 0 nfa 02% Base < 10 :Ii 00% g; g; ~ ~ ~ ~ ~ ~ 8l 8l 8l ~

Ir:::··~.;:·~;:T~ll::::~::::·::·:·:::::::::····~:C·::·:··:·::::··::··:··::··i.T:··::···:·:::·,.:·::::::·;~:·r:::··:··::·:····::~:~·u~~i1i\:i~i~I ,.~ ~ ~ , : ~ : ,~ : : : : : , w.··..·· .':

.~~~~2~;O~~;:7~j~ ",:'!::
:: Jan-99 :. 0 0 nJa 4.3% BBaasse

e
« 11

0
0 :1..:/: 5.0%

:: Feb-99 :: 0 0 nfa 1.6% .

i: Mar·99 '. 0 0 nfa 1.8% Base.Q<.5150 :.~.:.' 40%
': Apr-99 10 0 0.0% 2.9%

.: May.99 0 0 nfa 2.7% Base < 10:: 3 0%

[! Jun·99 0 0 nJa 45% Base < 10 :!
:: Jul·99 0 0 nJa 54% Base < 10·: 2.0%

:: Aug-99 0 0 nfa 6.3% Base < 10 ::

:: Sep-99 , 0 0 nJa 3.8% Base < 10:! 1.0%

Oct·99 :' 3 0 0.0% 6.0% Base < 10 ::-. 0.0% ....._~.....- __- ...---<__-_-+
Nov-99 ~ 0 0 nla 0.0% Base < 10 [; 8? 8? 8? ~ ~ ~ ~ ~ ~ ~ ~ ~

:' Dec·99 ~ 2 0 0.0% 3.9% Base < 10 ~~ c.Q Ci Q. >- c: ::J 0) a.. 0 ~ 0 :

l·:·:··;·;:·:~~:!;;;Ir:·::·.··:·:·:·:·:·:··:·:;·~···r:···::·:···:·:·::···:·::·~·:r:·:·::· ..:·::·:·'~:?~T::···:·:·:·:··:·:·:~:~~lil:~~:~:;ilmm:r. w = ~ ~w•..•...:"•......~........•..= = :w : : ~w.•....•~.•w w .....•..w ..!
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities

'" '" '" '" '" '" '" '" '" '"".' '" t ~ ~ '" '" '" ~ ~.. <i c: '3 '" Q. -'- i'i.. " .., " ~ C5 ~::; '" ::; .., ..: (JJ z 0

................. ............................. ............. ... .............................. ........... ....................... .............

80%

70%

60%

5.0%

40%

3.0%

2.0%

1.0%

0.0%

'" '"~ '"c: .i>.. Ql-, U.

•.•......................................'•••..•..•............•...........•.....,..'................•....•..•....................•...•..•...•.,............ . ;•.........•.•.....•' , ' .

~i:J. ,'::' ~~~.: ~~; ;:: ''"~

.'
0.0%

'" '" '" 0> '" '" '" '" 0> '" 0> '"'" ~ '" 0> '" ~ ".' ~ '" t '" ".'.:: ~ <i >. c: '3 '" Q. ~ u.. Ql .. " .., " Ql 0 ~
-, u. ::; '" ::; .., ..: (JJ z 0

I····--SWBT I'
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities
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Jul-99 :. a a nla n/a Base < 1a ~:~ 3.0%

Aug.99 ;' a a nla 7.8% Base < 10 ili 2.0%

Sep-99 , a a nla 4.2% Base < 10:\ 1.0%

::::: ~ ~ ~: :~ :::: ~~ I! 00% 8l 8l '" Sl Sl 8) 8l Sl Sl Sl 8)

:r:··:··:2·~:·~;;~ ..".,..,".',".' ,.: ",,' ::.:::,:.::'.:..:::.~"., ':: :.":..::.::~:.:.~~::~·:··'::·,·:':'·,·,·'::;·i;:jii!!i!ili:lfj!:::: ,". '.'" ,.~.., ,~ ,~".,.,J..., ,~.,..".,~ ,.. ~., "..:,"",.,~ "~ :, ".,.,~., .. ,.,., ,.."',.,',, ..'.., ,., ..:

I··_···SWBT I
I__AIICLECs

, ...: ....

:~ Feb-99 ;: 3 a 0.0% 0.0% Base < 10 " 8.0%

:~ Mar-99 ;' 10 a 0.0% 00% 0.00 r
~: Apr·99 :: 5 0 0.0% 2.4% :::: ~~ ii, 60%

:i ~:~:: j: 1~ ~ 1~~: ~: 1.36:r \A
I ::i : : ;: ~: -~~! :: . ........~
, Oct-99 r 77 1 1.3% 2.7% -0.63 ::~ '. ..' ./ \, •~

Nov-99 r 52 1 1.9% 0.0% 0.94 :t 0.0% 8l en Sl, '" en ~,Sl en

. Dec~99 :' 62 0 0.0% 1.8% -1.07 ~~ C ~ ~ *- ~ ~ ~ ~ ~ "0 ~ ~ :

::[:·:'~·~:~~>~;.·~lr:·:':·::':':':'::':·.'~::r'::':·:·:·:·:·:·:-:':':··':;T::·,·:·:·:·:·:·:·:·::~·:~~:r:~_':·:·:·:·:·:·:·~':·~~Ul:l:m~:m:l:l!§:l:! " ,.,",.,.=.,"',.".:., ,..~.,.,.,', ..,.: ",.,~.,.,""'=" :,,,., : ,.,.,.,.:.. ,.w~.,.,,., ••.,~.,.•. ..,~,." .•" •.••,•.•••.,.•.•.,_,w,.•.•" ..w .•,.".,•• ,.w••,j.. . ,.. , .

• "'~o-~~~O~~~~"":] ::
Feb·99 i a a nla 0.0% Ba~ < 10 ::: 2.0%

Mar.99 :: 0 0 nla 0.0% Base < 10 :~:
Apr-9g ; 1 a 0.0% 2.4% Base < 10 :i' 1.5%

May-99lao n/a 00% Base < 10 ,:

Jun-991 5 a 0.0% 19% Base < 10~: 1.0%

Jul.99 :~ 4 a 0.0% 1.7% Base < 10 :

AUg-99l 3 a 0.0% 2.7% Base < 10 )

Sep-99 i 8 a 0.0% 1.6% Base < 10 -~ 0.5%

Oct-99 ~ 35 0 0.0% 2.7% -0.99 :~ :,'
. 0.0% ...~...........--+-....- .................-+-....- .....-i...........

Nov-99 1 0 0.0% 0.0% Base < 10 : ~ ~ m g m ~ ~ % ~ ~ ~ m

l'::·:~;:'~;~;~:ft·::·'.:··':·:·:·:·:·,·:·~~':T:·:·:·:·:·":::·:·,~:,:·:·b:,·:·:·,·::·:·:·':·:~:~~·[··':':·:',·:'::·:·;:':~~·Kll~ii:ii::iI:~ili ,.,.,,, ,= "',." ..~..,..,.".~ ,.,:.., !":..,..,..,..~, ,:,.,',.".,,:. -~"." ,~.,..,.".,.~ ,",.,"',., ,.· ·..,·.w ,·.·,·,·.-,·.·.',,:

271 - No. 60b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

December 1999

South Texas
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

December 1999

Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities

/'-"'-SWBT I
I--+-All CLECs I

700%

60.0%

50.0%

40.0%

300%

200%

10.0%

00%
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~:;~;r~~~"~:~~~~~:~J~~-_.~,~,_m~mm~m",mm~"_MWm,_",- Ww

Feb-99 !' 8 0 0.0% 0.0% Base < 10 :1:

Mar-99 : 4 0 00% 0.0% Base < 10 :::

Apr-99 l 4 0 0.0% 0.0% Base < 10 :j;
May-99 !: 0 0 nfa 0.0% Base < 10 :1
Jun-99 ) 1 0 0.0% 0.0% Base < 10 :,:

Jul-99 :: 2 0 0.0% 0.0% Base < 10 ';

~OUct:_:~999 .:!.: : ~ ~~: ~: ::: : ~~ :~
3 0 0.0% 0.0% Base < 10 i

Nov-99 ~~ 3 0 0.0% 0_0% Base < 10 ~~; 0) m CJ) 0) 0) m C> ~ 0> 0> ~

t:···:·~?·~·0~·lr:·:·:·:·:··::··:·::·:·~;··[:·:·:·:·:···.·:·:··:·:·j:I···::·-··::·:···:~~~·r:·:·:·:·:·:·:··:·:X;lm:i:ii!i!~~ilil' ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
................;., ..,.' , ,.•.........................' .

• ~ ~~ ;;; E= ~v,,~
:: Jan-99 : 32 0 0.0% 0.0% 0.00!I ~:~::: 1:~ ~ ~: ~~: ~:: 1
;: Apr-99 . 59 0 0.0% 0.0% 0.00 ':

:: May-99 : 0 0 nJa 0.0% Base < 10

:: Jun-99 :. 0 0 nJa 0.0% Base < 10

!i Jul-99 ' 0 0 nJa 0.0% Base < 10

!: Aug-99 : 30 0 000/0 0.0% 0.00

:: 5ep-99 : 63 0 0.0% 0.0% 000

. Oct·99 : 6 0 0.00/0 0.0% Base < 10

Nov·99 : 6 0 0.0% 0.0% Base < 10

., Dec·99 : 0 0 nJa 0.0% Base < 10 '.

~1:.: "I~ .~~:·!~~;.{r:· :.: ::':.: ::. ::3~~'J :":.':'::' ".:': ··:·:::O.·j: '.' .··'::·:·:··:§~·[::'···:·-····::·:.:~:~:~:ii~{@.!:j~!!!~~l~!:m: ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities
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25%
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0.0% ..-_-+-_~_+-+__-_+---<__-+_....
C>
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<:..-,

:. Feb 99 0 0 nJa 3.3% Base < 10 j:I Mar:99 0 0 nla 0.9% Base < 10 ~:
Apr-g9 0 0 nfa 1.9% Base < 10 r

May.99 0 0 nfa 0.6% Base < 10 l
1

Jun-99 0 0 nJa 03% Base < 10 ~

Jul-99 0 0 nJa 40% Base < 10 r
Aug-99 0 0 nJa 26% Base < 10 ~ 10%

Sep-99 0 0 nJa 19% Base < 10~: 0.5%

Qct·99 DOnia 47% Base < 10:

Nov·99 2 0 0.0% 1.8% Base < 10 i
::
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities

5.0%

l.'.~.'.~;~ ~~~~:~i~~:"::~T::"-,-_~m,, --;,_~_,m ,,_,
Jan-99 :: 0 a n/a nJa Base < 10 :~ • ,

Feb-99i: 2 0 0.0% nJa Base < 10 1: 25.0%

Mar-99 :: 2 0 0.0% 00% Base < 10 ~=
Apr-99 :: 1 0 00% 00% Base < 10 ~ 20.0%

May-99 i) DOnia 000/0 Base < 10 ~:. 15.0%
Jun-99 :: 1 0 0.0% nJa Base < 10 .'

JUI-99 := DOnia 0.00/0 Base < 10): 10.0%

Aug-99 !i DOnia 00% Base < 10~:
Sep-99 ; 0 0.0% 00% Base < 10 ,:

Oct-99 .; 2 0 0.0% 333% Base < 10 ::
:. 0.0% +-_>--....--l~-+-__- ...._..-.....-_4

. Nov-gg DOnia 0.00/0 Base < 10 :: '" '" '" '" '" '" '" '" '" '" '" '" .
:: Dec-99 0 a n/a nla Base < 10 .' ~ ~ ~ ~ ~ ~ ~ ~ %. ~ ~ 6 j

.~;~~"l,~,~~;~:~c;~~~~ ..:: ,..,..~ ~ ~ ' < .•~...••.•..•8. "~"" .~ .•••.•••..••.••••..•••••..•••••:

: Jan-99 0 0 nJa nfa Base < 10 ::.

Feb-gg 8 0 0.0% nJa Base < 10 ::. 25.0%

Mar-99 6 0 0.0% 0.0% Base < 10 :1:.: 20.0%
Apr-99 : 2 0 0.0% 0.0% Base < 10 :;.

May.gg = 0 0 nJa 0.0% Base < 10 ::. 15.0%

Jun-gg : 0 0 nJa nla Base < 10 ::

JUI-99 : 0 0 nJa 0.0% Base < 10 =: 10.0%

Aug-99 :: 0 0 nJa 0.0% Base < 10 i:

?::::! ~ ~ z: ~~:::: ~H :::: '" '"
1ii.·::·::·::~:~::~;~~~ Q':~":':"::::"::':'::~;'::r':':::":"::'::""::'::.::::~r'[::':.:":":.:-'::~~~:r'-" ···'·:·':·'·.~:·~~:f:~ri~i~~ii: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~... !
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• ~:o~ ;:=M~;;_ :::= ""0' !::
Jan-99 : 0 0 nJa 3.1% Base < 10 [.

.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

December 1999

Central! West Texas
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:\:~:::~:rtf::::::~:::::::::~:~:::~:~: Due Dates > 30 Days > 30 Days > 30 Days . 8.0%
:: Jan-99 : 0 0 nfa 09%

Feb-99 ! 0 0 nJa 36% Base < 10 :' 7.0%

Mar-99 ~ 0 0 nJa 49% Base < 10 :~. 6.0%

Apr-99 :. 0 0 nJa 66% Base < 10 ,,:: 5.0%
May-99 0 0 nJa 66% Base < 10 ::

J~;::: ~ ~ ~: :~: ::::: ~~ :r :::
AU9-99 0 0 nJa 69% Base < 10 :;' 2.0%
Sep-99 0 0 nla 7 7% Base < 10 :r
Oct-99 0 0 nfa 900/0 Base < 10 t 1.0%

Nov·99 0 0 nJa 7.2% Base < 10 :;. 0.00/0",---4",>--4",--4"'--81+--81+--"'+--"'+--"'+--81+--81+--81·
Dec-99 a a nla 6.5% Base < 1a :~ ~ ~ ~ ! ~ c ~ '; t 13 ~ ~

::r·.·:·~·~·:~;:·:i~~·;·lr·:·:··:·::··.:·::··:·::~:.:r: ::.: :.::: ::.:.:.:~:.:[:.: ..::.:.:.:~:..·.·:·~~:[.·::·:·:··::·.·:·~·.·~~J:f=~~ll:mI:lii~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ o ~ ~ .• -;.;~i~:';~~~~~·:,~l ':: .......: .
Jan-99 .: 0 0 nJa 0.0% Base < 10 i: 8.0%

Feb-9g :: 0 0 nfa 0.0% Base < 10 ~: 7.0%

~ap;:: .i ~ ~ ~;: ~:::: ~~ !' 6.0%

.' 5.0% I~SWAIICBLTECSIMay-99 0 0 nfa 9.1% Base < 10 ~.i ~
4.0%

Jun-99 :' 0 0 nfa 0.0% Base < 10 !
Jul.99 ~ 0 0 nfa 0.0% Base < 10 .: 30%

Aug·99 :. 0 0 nfa 0.0% Base < 10 t 2.0%

Sep.99 : 0 0 nfa 0.0% Base < 10 1.0%

Ocl·99 ~ 0 0 nJa 0.0% Base < 10

No,,~99 : 0 a nJa 0.0% Base < 10 0,0% m en a> C) C'J C) ~ ~

:'I::·:···2:~::~~~~:I··:·::··:·:·:·::··:·:·::·:·:·~·.:J:.·::·::::··::··:··::.:··:~·:I::····:··:.···:···:··:·~~;;C·:·:::·:::::·:::~·:~·lif,~~1ii~i~i:i!ii:1:!! ~ ~ ." ~ .' ~ ! ~ ~.,.~ ..~ ~ ~ ~ ~ , '
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning 0 Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

2.0%

'/'" - , ,_ ',' ~' " '., , , '....................•..•.•....................•......•..•.........•..•.•.~ ~ ......•..•.•
/m@:~:mtttr:~t:@t·· .. ···· ····· ····· ..· 60·dB·L~~ .. ··· I ·.. . ..
::1 Measurement :. All CLECs SWBT ::: 120.0%

~~ ;"~=: :;;.:~: :;;";:~ >~~: ;';;: j '::
Mar-99 1 0 0.0% 3.8% Base < 10 :~

Apr-99 2 0 00% 3.7% Base < 10 ::. 60.0%

May-99 0 00% 4.6% Base < 10 r
Jun-99 1 1 1000% 5.0% Base < 10 :f
Jul-99 1 0 0.0% 3.6% Base < 10 ~1: 40.0% V\

AU9-99 : 3 1 333% 5.6% Base < 10 :l
Sep-99 ~ 0 0 nJa 76% Base < 10 :j~ 20.0%

0Ct-99 : 0 0 nla 7.4% Base < 10 if _. o' •• _ •• 0 •• __ • • ... _. -" - - •••••

Nov-99 ;: 0 0 nJa 6.9% Base < 10:; 00% ........t-=-~..,:.-=-4-....--+--~-+--4~....- ....- ..
: Dec-99 :" 0 a nfa 7.2% Base < 10:; ~ ~ ~ ~ ~ ~ ~ : i ~ ~ ~

:t:·.:~·~'~;:·:i~;;·lt:'·:·:·.·::·::.:·::·.:·:·:~.I:··:·:::··:::·.·:···::·:;·:r·:·:·:·.·:·:·:·:·:~:·~~·[:·.·:·::···:·::·:·~;·~~lM~~~:~l~:l::I?J:L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

• -;"~~-::if'>;~-Eii'M~='r··:::··
. Jan-99l 0 0 nla 111,*, Base < 10 i

Feb-99 ; 0 0 nla 0.0% Base < 10 ). 6.0%

Mar-99 i 0 0 nla 0.0% Base < 10 1
Apr-99 : 0 0 nla nJa Base < 10 :1 6.0%

May-99 j' 0 0 nla nJa Base < 10 ;:

Jun-99 ~ 0 0 nla nla Base < 10 '~
Jul-99 :: 0 0 nJa nJa Base < 10 4.0%

AU9-99 :: 0 0 nla nJa Base < 10

sep-99 :: 0 0 nJa nJa Base < 10

Oct-99 :: 0 0 nJa nJa Base < 10

Nov-99 : 0 0 nJa nJa Base < 10 0.0% '" '" '" '" '"m ~ ~ ~ m ~ ~ ~ i m ~ ~

;[··:·:~~:~;:~{gl::::·:·:···:·· :':.:'::":':~:':::'..::"':":':::':"::' ~ ..::::.:.::.:.':.:::.~;::.:.:: ::::::::··~·;;Jjl~:i!iif~ii~i , ~ :. ~ ~ ~ ~ ~., w.~•.•.••••~ •.••.•••~ .•••.••••:., ~ .' •••.•••••• '.' .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

December 1999

Houston

"

!;i::J~~~:;~:~:;:;!.:······· # Missed ··········:·~·;;~;r:· ··..·8·0~~~·~~~···········~~~:········-·-···~:~·~1·~~·······I:···· ..~·: O·~·..·T···-···_····-_···_·····-···-··.•- -.•••- _-..- - -.,.-•..._.•••-.••._•...-•.•'-'--.--•...- -.•..-.•..-.•.•.-.•.•-.•.•--.•-•.••- - _ -..•.-...•_.•.•_••.•_••••-.,...., - -....•.•

-::::1 ,"'": >"": >"0.:: >" :~: :::: ::I:::: .
Mar-99 i: 0 0 nla 9.4% Sase < 10 :i' 10.0% .. "

Apr.99:, 0 0 nfa 11.4% Sase<10:r

May-99 :' 0 0 nfa 10.3% Base < 10 if. 8.0%

Jun-99 :: 0 0 nfa 103% Base < 10 i[ 6.0%

Jul-99 : 0 0 nfa 12.3% Base < 10 !!
Aug-99 : 0 0 nfa 10.9% Base < 10: 4.0%

Sep-99: 0 0 nfa 141% Base < 10;:' 2.0%

Oet-99 : 1 0 0.0% 120% Base < 10 -:.

Nov-99 : 0 0 nfa 94% Sase < 10 .~: 0.0% 0> 0> 0> 0> 0> 0>

:. Dec-99 :. 0 0 nfa 7.2% Base < 10 ~~ ~ ~ ~ q> t ~ ~ % t en ~ ~

i!r:::-.~~ ..~~··:~~;~·lr.·.::·:·:·.·:::··:·:·:·:-·~:·T::::.·:::·.·::·:·:··:·:~:r:·.·::·:·:·.·::·:·:·i;?~T:·::··.::·:·.·::·~.~~ll:rM:l~~:li::l:ll::ll::. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..• ";~,:~~",~~~~~:~:~mi :::
Jan-99 : 0 0 nJa 74.2% Sase < 10;' 60.0%

Feb-99 i 0 0 nJa 0.0% Base < 10 i:
Mar-99 : 4 0 0.0% 0.0% Base < 10 ::. SO.O%

Apr.99 ~. 0 0 nJa 2.9% BaBassee «1100 .:.:.:: 40.0%
May-99 i 0 0 nJa 0.0%

Jun-99 :. 0 0 nla 0.0% Base < 10; 30.0%

Jul-99 ~ 0 0 nla 0.0% Base < 10 i
Aug-99 ; 0 0 nfa 6.3% Base

Base

: ~ ~ :.1: 20.0%

sep-99 i: 0 0 nla 3.6% 10.0%

Oct-99 !. 0 0 nla 13.7% Base < 10 ~::

Nov-99[. 0 0 nla 111% Base<10;. 0.0% g g ~ g ~ g ll! ll! ll! g g ~

·l[:.::·~·~··~~~;t.t::··::::·:.:::·.::·:·:·:·i::[:.::::::··:·::·:::n.~·:[·:·::·:::::···?~~:r:·::::::··:···§El1:~1ii~:~:1~i~·I _~ -.._~ -.~_ ~ ~ ~_ ~ : ~ ~._ : ~.._ ,_ _ ,
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

0> 0>
~ 0> 0> 0> 0> 0> 0> 0>

'2 '!' 0> '!' % 0> t '!' '!'
Q. >. .:: :; Q. ~ ".. .. " " " '":0 « :0 ., .,

« en 0 z 0

........................... ......... .......... , .......................

!!l Measurement ~ All CLECs SWBT :: 160%

:!:';i:i;);:::~i~;,i~~)::;i(j~~ ~u~':7:S >N;om;:;s >p;;;c;~~ >P3~rc;:~ Z-Value 140%

Jan-99 ~ 2 0 0.0% 2.6% Base < 10 ii: 12.0%

Feb-99 i 0 0 nfa 7.3% Base < 10 }

Mar-99 : 0 0 nla 10.9% Base < 10 J 10.0%

Apr-99 ;: 0 0 nla 13.9% Base < 10 ~~:
.' 8.0%

May-99 0 0 nla 12.6% Base < 10 'i
Jun-99 0 0 nla 12.0% Base < 10 :i; 6.0%

Jul-99 0 0 nfa 11.7% Base<10:;

Aug-99 0 0 nfa 11.1% Base<10J 4.0%

Sep-99 1 0 0.0% 15.1% Base < 10 ~~: 2.0%

Oct-99 ;' 0 0 nla 11.2% Base < 10 ::'

Nov-99 :.: 0 0 nla 8.9% Base < 10 :~ 0.0%
:. ~ ~

ir·.·::~·;,:~R:~l;····:·:·:···:':':·.···::·:···:j·::·.· ..::.:.: ::.: :.:.:..~::.: ::: :: .. ~~ ····.....;~:~t ~ ~ .:.: '" ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

40.0%
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